
RESOLUTION NO. 2013-6

A CAPITAL PROJECT AUTHORIZING RESOLUTION OF
THE VILLAGE COUNCIL OF THE VILLAGE OF KEY
BISCAYNE, FLORIDA, AUTHORIZING THE PURCHASE OF
MICROSOFT SOFTWARE LICENSES OF EXCHANGE
SERVER, SQL SERVER, SERVER 2008, AND OTHER
SERVERS, DESKTOPS, AND LAPTOPS SOFTWARE
LICENSES; PROVIDING FOR A WAIVER OF
COMPETITIVE BIDDING; PROVIDING FOR
IMPLEMENTATION AND AUTHORIZING THE VILLAGE
MANAGER TO COMPLETE THE PURCHASE OF THE
SOFTWARE LICENSES AND EXECUTE AGREEMENTS;
AND PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS,pursuant to Section 3.07(b) of the Village Charter, the Village Council desires

to authorize an expenditure for the purchase of Microsoft Software License of Exchange Server, SQL

Server, Server 2008, and other servers, desktops, and laptops application and operating system

software licenses covered under a Microsoft Enterprise Agreement (the "Purchase"); and

WHEREAS, in order to maintain the Police Mission Critical Computer Network (the

"Network"), the servers, workstations, and laptops must undergo periodic updates and upgrades or

all application and operating system software; and

WHEREAS, the continuous updates and upgrades will fix known bugs and other software

vulnerabilities that could be exploited to compromise the Network's integrity and security; and

WHEREAS, said upgrades and updates require the application and operating system

software be re-licensed as new version upgrades are made available by Microsoft; and

WHEREAS, the Village may, pursuant to Section 2-86 of the Village Code of Ordinances

(the "Village Code"), enter into bids or contracts entered into by another governmental authority,

provided that the governmental authority has gone through a competitive bidding procedure leading

to the award of the bid or contract in question; and



WHEREAS, the Village Council desires to make the Purchase, based upon the State of

Florida Contract Number 252-001-09-1 (the "State Contract") with SHI International Corporation

(the "SHI"), which was entered into on April 1, 2009 and renewed through March 31, 2015; and

WHEREAS, the Village Council finds that this Resolution is in the best interest and welfare

of the residents of the Village.

NOW, THEREFORE, IT IS HEREBY RESOLVED BY THE VILLAGE COUNCIL

OF THE VILLAGE OF KEY BISCAYNE, FLORIDA, AS FOLLOWS:

Section 1. Recitals Adopted. That each of the recitals stated above is hereby adopted

and confirmed.

Section 2. Waiver of Competitive Bidding. The Village Council, in accordance with

Section 2-86 of the Village Code, hereby waives competitive bidding based upon the State Contract.

Section 3. Authorization. The Village Council hereby authorizes the Village Manager

to negotiate with SHI for the Purchase at a cost not to exceed $23,527. The terms of the Purchase

shall be the same or better than what is provided in the State Contract, which is attached as Exhibit

Section 2. Contract Approved. That the purchase of the of Microsoft Software

Licenses of Exchange Server, SQL Server, Server 2008, and other servers, desktops, and laptops

application and operating system software licenses covered from SHI's state of Florida Contract

quotation under a Microsoft Enterprise Agreement; attached hereto as Exhibit "A", is hereby

approved.
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Section 3. Authorization. That Village Council hereby authorizes the Village Manager

to negotiate with SHI for the Purchase at a cost not to exceed $23,527. The terms of the Purchase

shall be the same or better than what is provided in the State Contract, which is attached as Exhibit

Section 4. Implementation. That the Village Manager is hereby authorized to take any

and all action necessary to implement the purposes of this Resolution, and is authorized to sign any

necessary purchase agreements, subject to the approval of the Village Attorney as to form and legal

sufficiency.

Section 5. Effective Date. That this Resolution shall be effective immediately upon

adoption hereof.

PASSED AND ADOPTED this 5th day of February, 29~. /1 r

CONCHITA H. ALVAREZ, MMC, VILLAGE CLE

APPROVED AS TO FORM AND LEGAL SUFFICI

VILLAGE ATT RN
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state of flonda contract number included in notes section

City of Key Biscayne
Jose Calvo
88 W McIntyre St
Key Biscayne, FL 33149
UNITED STATES
Phone (305) 365-8990 , 1109
Fax-
Email JRCALVO@kbpd net

All Prices are in US Dollar(USD)

EXHIBIT "A"

Pricing Proposal

Quotation #: 6024836

Description: Microsoft Enterprise Agreement(2)

Created On: Nov-28-2012

Valid Until: Nov-30-2012

Product Qty Your Price Total

1 Microsoft Enterprise Desktop Professional Platform - License & software assurance 50 $27000 $13,50000
- EA Annual Payment (1 of 3)

Microsoft - Part# A07-00041
Note: Includes Windows OS Upgrade, Office Pro, and Core CAL (client access

licenses for Windows, Exchange, SharePoint, SCCM, Forefront, and Lync)

2 Microsoft Windows Rights Management Services - License & software assurance - 50 $1475 $73750
1 user CAL - EA Annual Payment (1 of 3)

Microsoft - Part# T98-00797

3 Microsoft Core Infrastructure Server Suite Standard - License & software 3 $67927 $2,03781
assurance - 1 server (up to 2 CPU) - EA Annual Payment (1 of 3)

Microsoft - Part# YJD-00202
Note: CIS Standard includes licenses for System Center Standard and Windows

Server Standard

4 Microsoft Exchange Server - License & software assurance - 1 server - EA Annual 2 $28667 $57334
Payment (1 of 3)

Microsoft - Part# 312-02177

5 Microsoft Lync Server Standard Edition - License & software assurance - 1 server - 1 $28667 $28667
EA Annual Payment (1 of 3)

Microsoft - Part# 6NH-00235

6 Microsoft SQL Server Standard Core Edition - License & software assurance - 2 2 $1,45269 $2,90538
cores - Enterprise, Select, SPLA, Select Plus - Win - All Languages

Microsoft - Part# 7NQ-00302

7 Microsoft Office SharePoint Server - License & software assurance - 1 server - 1 $1,98700 $1,98700
EDU - Enterprise, Select, Select Plus - Win - All Languages

Microsoft - Part# H04-00232

8 Telephone Consulting hours (12 Hours) 1 $1,50000 $1,50000
SHI International Corp - Part# Services

Total $23,52770

Additional Comments

State of Florida Microsoft Contract No 252-001-09-1



Document Revision Authorization

By signing below, you agree to allow the SHI Microsoft Contracts audit team to make necessary changes

and minor revisions to your Microsoft Enrollment including, but not limited to:

• Correcting typographical errors

• Adding/changing enrollment numbers

• Adding/changing amendment numbers

Additionally, you acknowledge and consent that:

• You will be notified of any change the SHI Microsoft Contracts team makes while submitting your
Enrollment to Microsoft.

• No alteration by the SHI Microsoft Contracts team will alter your terms and/or pricing for your
Enrollment.

Customer Name

City of Key Biscayne

Customer Representative Sign re

Customer Printed Name and Title

Jose Calvo - Information Systems Administrator

Date

•Yr. W 4Pw.x.ap :rKCvss.Ti~ ~• -wi:°fY`iTkr~! ..
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Microsoft I Volume Licensing

Program Signature Form

MBA/MBSA number U0275474 SGN-

Agreement number 01E73214

Note: Enter the applicable active numbers associated with the documents below Microsoft requires the associated active
number be indicated here, or listed below as new

rglled Affiliate, Governmentfor 'the purposes of this,forrri,.,"Customere"'can mean the`signing e0tlty, Eri-
o ~' ' y' lunie,h+Palmer, Institution or art egtenninto a v ro rare agreement.otheir ensin

This signature form and all contract documents identified in the table below are entered into between the
Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document

<Choose A reement>

Number or Code

Document Number',pr Code'

<Choose A reement> Document Number Qr Gode

<Choose A reement> Document NLimber orCode

<Choose A reement>' Document Number or Code''

<Choose A' reement> Document Number or' Code

-Enterprise Enrollment X20=02113°'~ °;a'°

<Choose Enrol Iment/Re istration> Docu n7' ent Number or Code

<Choose Enrollment/Re istration> Document Number or Code

<Choose Enrollment/Re istration> Document Number or Code

<Choose Enrollment/Re istration> Document Number or Code

Amendment W29 (New)

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read and
understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

ProgramSignForm(MSSign)(NA,LatAm)EXBRA,MLI(ENG)(Oct2011) 
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Customer

Name of Entity (must be legal entity name)*

City of Key Bisca

Signature*

Printed Title* Information Systems Administrator

Signature Date*

Tax ID

Microsoft Affiliate

Microsoft Licensing, GP

Signature

Printed First and Last Name

Printed Title

Signature Date

(date Microsoft Affiliate countersigns)

Effective Date

(may be different than Microsoft's signature date)

* indicates required field

Optional 2nd Customer signature or Outsourcer signature (if applicable)
-..1.

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*.

Printed Title*

Signature Date*

Signature*

Printed First and Last Name-"

Printed .Titles .

Signature„Date*

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments,
include the appropriate form(s) with this signature form. If no media form is included, no physical media
will be sent.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to,the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Licensing, GP
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA

Prepared By:

ProgramSignForm(MSSign)(NA,LatAm)EXBRA,MLI(ENG)(Oct2011) 
Page 2 of 2



Enterprise Enrollment - Custom

Enterprise Enrollment number
(Microsoft to complete)

Proposal ID

Previous Enrollment number
(Reseller to complete)

Earliest expiring previous
Enrollment end date'

State and Local

K451

is,-Enroll ment'must be attached to a signature' form-to' be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature
form as of the effective date. Enrollment Affiliate represents and warrants it is the same Customer, or an
Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature
form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information
form or Previous Agreement/Enrollment form that may be required, (5Yany or 'submitted under this
Enrollment. This Enrollment may only be entered into under a 2011'16r later Enterprise Agreement.

All terms used but not defined are located at http microsoft com/kensinq/contracts:, In the event of
any conflict the terms of this; agreement control.

Effective date. If Enrolled=Affiliate, is renewing Software Assurance or Subscription Licenses from.,one or
more previous Enrollments or' "agreem nts; #hen the effective date Wi(I~beth`e' day after;. tile' first"' prior
Enrollment°oi' `agreement expires or #erminates Oth'erwise,` the effectl've';date will be the date this
Enrollment is accepted by Microsoft. If renewing Software',Assura, cet, 6i Reseller will need to insert the
previous enrollment or agreement number and end'date"in the respectiv,eboxes above.

Term. This Enrollment will expire on the last day of th6 month, 36 full calendar months from the effective
date unless otherwise", renewed. Any reference in this Enrollment to "day" will be a calendar day.

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate's Product pricing and
or'd'er:==Pncer~aKd-billing terms for all Products ordered will be determined by agreement between Enrolled
Affiliate arid''"the Reseller.The Reseller will provide Microsoft with the order separately from this
Enrollment.

Prior Enrollment(s). If renewing Software Assurance or Subscription Licenses from another Enrollment
or agreement, the previous Enrollment or agreement number and end date must be identified in the
respective boxes above. If renewing from multiple Enrollments or agreements, or transferring Software
Assurance or MSDN details, the Previous Agreement/Enrollment form must be used.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment.

"Additional Product" means any Product identified as such in the Product List and chosen by Enrolled
Affiliate under this Enrollment.

EA2011 EnrGov(US)SLG(ENG)(Jul2011) Page 1 of 14
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"Enterprise Online Service" means any Online Service designated as an Enterprise Online Service in the
Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

"Enterprise Product" means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
may only be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

"Expiration Date" means the date upon which the Enrollment expires.

"Industry Device" (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer),
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs
an industry or task-specific software program (e.g. a computer-aided design program used by an architect
or a point of sale program) ("Industry Program"). The device may include features and functions derived
from Microsoft software or third-party software. If the device performs desktop functions (such as email,
word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal
finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry
Program functionality; and (2) must be technically integrated with .,the Industry Program or employ
technically enforced policies or architecture to operate only when used with the Industry Program
functionality.

"Qualified Device" means any personal desktop computer,' portable computer, workstation, or similar
device that is used by or for the benefit of Enrolled Affiliate's Enterprise. - li;;does not include: (1) any
computer that is designated as,a server and not used as a, personal computeri~:(2),xany Industry Device,
(3) any device running an embedded operating system, (e.g., Windows Phon';)! that does not.access a
virtual desktop infrastruofi~ (,,e, or.(4)'any device that is not managed''''andlof„ contro(IEd eittlei-„~'d%rectly ort„
indirectly by Enrolled,Affillates Enterprise. 'Enrolled Affiliate'may include„ as a,Qualfie'd Device, any
device which would`be ekcl'uded'above„(p.g. Jpd'u ry Device).

"Qualified lJ'er" means a person (e.g:;'employge;' consultant, cor)tingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring'= an Enterprise Product Client Access
License or any Enterprise Online Service. It does not Include a person,,who'accesses server software or
an Online Service solely under a License identified in the, Qualified User exemptions in the Product List.

"Reserved License" means for an Online Service identified'as eligible for true-ups in the Product List, the
License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.

Transition' "rheans the conversion of one or more License to or from another License(s). Products
eligible for Transition and permitted Transitions are identified in the Product List.

"Transition-Period" means the time between the Transition and the next Enrollment anniversary date for
which the Transition is reported.

2. Purpose.

This Enrollment enables Enrolled Affiliate's Enterprise to obtain, or subscribe to, Licenses for Enterprise
Products, Enterprise Online Services, and Additional Products. Enrolled Affiliate may choose between
on-premise software and Online Services as well as the ability to transition Licenses to Online Services
while maintaining Enterprise-wide coverage. Additionally, Enterprise Online Services may be purchased
without Enterprise-wide coverage.

3. Product Use Rights, Qualifying Systems Licenses and Transitions.
In addition to applicable terms of the Enterprise Agreement, the following terms apply to this Enrollment:

EA2011EnrGov(1JS)SLG(ENG)(Ju12011) Page 2 of 14
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a. Product Use Rights. For Enterprise Products, if a new Product version has more restrictive
use rights than the version that is current at the start of the applicable initial or renewal term
of the Enrollment, those more restrictive use rights will not apply to the Enrolled Affiliate's use
of that Product during the term.

b. Qualifying systems Licenses. The operating system Licenses granted under this program
is upgrade Licenses only. Full operating system Licenses are not available under this
program. If Enrolled Affiliate selects any Desktop Platform, Windows Desktop Operating
System Upgrade, or Windows Intune, all Qualified Devices on which Enrolled Affiliate expects
to run the Windows Desktop Operating System Upgrade must be licensed to run, and have
installed on them, one of the qualifying operating systems identified in the Product List. Note
that the list of operating systems that qualify for the Windows Desktop Operating System
Upgrade varies with the circumstances of the order. That list is more extensive at the time of
the initial order than 1t is for some subsequent orders and system refreshes during the term of
this Enrollment. Exclusions are subject to change when new versions of Windows are
released.

For example: The following are not considered qualifying operating systems: (1) ANY
Windows Home or Starter edition; (2) Embedded Systems; and (3) Linux. These are
examples of exclusions only and may change. Please see Product List for all current
qualifying operating systems

c. Transitions. The following requirements apply to Transitions:

(i) Licenses with active Software Assurance or Subscriptionliicenses may, be Transitioned
at any time if permitted in the Product. List., While Enrolle&Affiliate may,,Transition any
time, it will not,be,able to reduce Licenses or associated Software Assurance" prior to the
end of the"Transition Period."

(ii) If a ,Transition is made back to,a„License that had active.` 96 Software Assurance,,as of the
, I r' ~4 d

;,y.n,date of Transition, then S'o~are Assurance wilt neeCto~ rbe re-ordered for ;all' such
Licenses on a prospective basis; ('ollowing the Transition ̀b"erlod. 'Software Assurance
coverage" may not exceed the,°~q~uantity' of "perpetual!' icenses ,for which Software
Assurance was current at the time'g 'any,,,p~jor,°~Transitj6t .:,.,Software Assurance may not
be applied to Licenses transferred bYEnrolled Affiliate.'

(iii) If a device-based License is Transitioned to a user-based License, all users of the device
must be licensed as part of the Transition.

a user-based License Is Transitioned to a device-based License, all devices accessed
` by the user must be licensed as part of the Transition.

d. Effect of Transition on Licenses. Transition will not affect, Enrolled Affiliate's rights 1n
perpetual Licenses paid in full.

(i) New version rights will be granted for perpetual Licenses covered by Software Assurance
up to the end of the Transition Period.

(ii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have
perpetual Licenses for a proportional amount equal to the total of installments paid versus
total amounts due (paid and payable) for the Transitioned Product.

(iii) For L&SA not paid in full or granted a perpetual License in accordance with the above or
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the
Transition Period.

4. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate's Price Level for all
Products ordered under this Enrollment are subject to Section 2(e)(i) of the Enterprise
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Agreement, as amended, throughout the term of the Enrollment. Price Level's will be
captured in the Product Selection Form.

b. Setting Prices. Enrolled Affiliate's prices for each Product will be established by its Reseller.
Microsoft's prices for Resellers are fixed throughout the Enrollment term based upon current
prices at the time of the initial order for the Product This includes the following:

(i) Any future pricing (If applicable); and

(ii) Prices for Transitions, including any prices related to the use of a Product during the
Transition Period (if applicable).

5. Order requirements.

a. Minimum Order Requirements. Except as may be otherwise agreed to in writing, Enrolled
Affiliate's Enterprise must have a minimum of 250 Qualified Users or Qualified Devices.

(i) Initial Order. Initial order must include at least 250 Licenses from one of the four groups
outlined in the Product Selection Form.

(ii) If choosing Enterprise Products. If choosing Enterprise Products in a specific group
outlined in the Product Selection Form, Enrolled Affiliate's initial order must include an
Enterprise-wide selection of one or more Enterprise, Products or a mix of Enterprise
Products and corresponding Enterprise Onlin a Services for f~:jgroup._ 

~ 
1, ..,

(iii) Additional Products. Upon satisfying the, minimum order requirements above, Enrolled
Affiliate may order Additional Products

(iv) Country of,Usage,-Enrolled Affiliate must specify the countries where Lr~cbnseswill be
'used _t its initial order and on any 'addit,iorial orders.

b. • Adding Products.

'(i) Adding` new Products not, previously xrordered. Enrolied Affiliate may add new
'Enterprise Products by entering,w,Jnio,a; neEnroilment~.or'~as part of a renewal. New

Enterprise Online Services may be a d ded" by,4°`contacting' a Reseller. New Additional
Products, other than Online Servicesy,i pay, t e used! if an order is placed in the month the
Product is first used. For Additional Products that are Online Services, an initial order for
the Online Service is required prior to use 

r

ii),'°Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products must be included in the next true-up order. Enrolled Affiliate 'must Licenses for
Online Services prior to use, unless the Online Services are (1) identified as eligible for
true-up in the Product List or (2) included as part of other Licenses (e g., Enterprise CAL),

c. True-up orders. Enrolled Affiliate must submit an annual true-up order that accounts for
changes since the initial order or last true-up order, including: (1) any increase in Licenses,
including any increase in Qualified Devices or Qualified Users and Reserved Licenses; (2)
Transitions (if permitted); or (3) Subscription License quantity reductions (if permitted).
Microsoft, at its discretion and as permitted by applicable law, may validate the customer
true-up data submitted through a formal product deployment assessment, using an approved
Software Asset Management ('SAM') Partner.

The true-up order must be received by Microsoft between 60 and 30 days prior to the
Enrollment anniversary date. The third-year anniversary true-up order is due within 30 days
prior to the Expiration Date. Enrolled Affiliate may true-up more often than at each
Enrollment anniversary date except for Subscription License reductions

(i) Enterprise Products. Enrolled Affiliate must determine the current number of Qualified
Devices and Qualified Users (if ordering user-based Licenses) and order the License
difference (if any), including any Enterprise Online Services.
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(ii) Additional Products. For Products which have been previously ordered, Enrolled
Affiliate must determine the Additional Products used and order the License difference (if
any).

(iii) Online Services. For Online Services identified as eligible for true-up orders in the
Product List, Enrolled Affiliate must first reserve the additional Licenses prior to use.
Microsoft will provide a report of Reserved Licenses in excess of existing orders to
Enrolled Affiliate and its Reseller. Reserved Licenses will be invoiced retroactively for the
prior year based upon the month in which they were reserved.

(iv) Late true-up order. If the true-up order is not received when due:

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the
following Enrollment anniversary date (or at Enrollment renewal, as applicable).

(v) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an
increase in Licenses to be included on the true-up order and a reduction of Licenses for
prior orders. Reductions in Licenses will be effective at end of the Transition Period
Associated invoices will also reflect this change.

(vi) Subscription License Reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses on a prospective basis if permitted in the Product List as follows:

1) For Subscription Licenses part of an Enterprise7wide~,iIcommitfrnent, Licenses may be
reduced if the total quantity of Licenses and Software, Assurance•fof. an applicable
group meets or exceeds the quaopt'y of Qualified Devices identified',on, the Product

" 'Sele~Oon Forrriglt, Step-up Licenses do not count toWards,this total count .

2) Fdr Enterprise Oniine~, not a part of;s arr. Enterprise-wide corpmitment,Services
' '

l s
06erises can be 'red ut ed 6~41ong,, as the"initial' order minimur"n, roquiremehti are

k

maintained.

3) For Additional Products available, as `Su6scHotibn~.~ License's, Enrolled Affiliate may
reduce the Licenses If the icerlse,count it reduced to zero, then Enrolled Affiliate's
use of the applicable SubscriptiorfLicense'4i be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order,Enrollment anniversary date and effective as of such date.

vii)'Update statement. An update statement must be submitted instead of a true-up order if,
as of the initial order or last true-up order, Enrolled Affiliate's Enterprise has not: (1)
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate's authorized
representative. The update statement must be received by Microsoft between 60 and 30
days prior to the Enrollment anniversary date. The last update statement is due at least
30 days prior to the Expiration Date.

d. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled
Affiliate may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled "Adding new Products not
previously ordered," then for additional step-up Licenses, by following the true-up order
process.

EA201 1 EnrGov(US)SLG(ENG)(Ju1201 1) Page 5 of 14
Document X20-02113



(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product
and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up
may be reported as a Transition.

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License is
separately eligible to be Transitioned, such step-up Licenses may result in a License
reduction at the Enrollment anniversary date following the step-up.

6. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enrollment term. If spread payments are elected, unless indicated otherwise, Microsoft will
invoice Enrolled Affiliate's Reseller in three equal annual installments. The first installment will be
invoiced upon Microsoft's acceptance of this Enrollment and on each Enrollment anniversary date.
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay
annually or upfront for Online Services and upfront for all other Licenses.

7. End of Enrollment term and termination.

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for
Licenses for Products it has used but has not previously „submitted an order, except as
otherwise provided in this Enrollment.

b. Renewal Option. 'At-the Expiration Date' Enrolled Affili te,'c`ar renew"Produc`fs b"y renewing
the Enrollment for one:, dditional 36 fulYcalendar month,'term or signing a new Enrollment.

r.Fs `Microsoft niust receive a1 Product Selection ,Form. andlrenewaI order prior 16`-;"6_r at the
ExpiratidDae: The, reneval~;t~erm - will`~ start gon,,the day followin tne~.:Expiration'.Qate.11 'l I I 

>~ Microsoft will not unreasonably Tej6pt~ any renewal. %Iicrosoft, may"m'ake a change"to this
program that will make it necessary f6r,Cust6Mer and its Enrolled' Affilia"t`es to enter into new
Agreements and Enrollments."

c. If Enrolled Affiliate elects not to renew

(i) Software Assurance. If Enrolled Affilia"te''elects not to renew Software Assurance for any
Prodta""ct ,under its Enrollment, then Enrolled Affiliate will not be permitted to order
Software Assurance later without first acquiring L&SA,

(ii) Online Services eligible for an Extended Term. For Online Services identified as
eligible for an Extended Term in the Product List, the following options are available at
the end of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term feature that allows Online
Services to continue month-to-month ("Extended Term") is available. During the
Extended Term, Online Services will be invoiced monthly at the then-current
published price for Enrolled Affiliate's price level as of the Expiration Date plus a 3%
administrative fee for up to one year. If Enrolled Affiliate does want an Extended
Term, Government Partner must submit a request to Microsoft. Microsoft must
receive the request not less than 30 days prior to the Expiration Date

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended
Term and later determines not to continue with the Extended Term, Government
Partner must submit a notice of cancellation for each Online Service. Cancellation
will be effective at the end of the month following 30 days after Microsoft has
received the notice.

(iii) Online Services not eligible for an Extended Term. If Online Services are not
identified as eligible for an Extended Term in the Product List, the Licenses will be
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cancelled and will terminate as of the Expiration Date. Any associated media must be
uninstalled and destroyed and Enrolled Affiliate's Enterprise must discontinue use.
Microsoft may request written certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Enrolled Affiliate must tell Microsoft whether to:

1) disable its account and then delete its Customer Data ("Data Deletion"); or

2) retain its Customer Data in a limited function account for at least 90 days after
expiration or termination of the License for such Online Service (the "Retention
Period") so that Enrolled Affiliate may extract its Customer Data.

3) If Enrolled Affiliate indicates Data Deletion, Enrolled Affiliate will not be able to extract
its Customer Data. If Enrolled Affiliate indicates it wants a Retention Period, Enrolled
Affiliate will be able to extract its Customer Data through Microsoft's standard
processes and tools, and Enrolled Affiliate will reimburse Microsoft if there are any
applicable costs to the extent allowed by applicable law. If Enrolled Affiliate does not
indicate either Data Deletion or a Retention Period, Microsoft will retain Enrolled
Affiliate's Customer Data in accordance with the Retention Period.

4) Following the expiration of the Retention Period, Microsoft will disable Enrolled
Affiliate's account and then delete its Customer Data.

5) Enrolled Affiliate agrees that, other than as described above, Microsoft has no
obligation to continue to hold, export or return Enrolled Affiliate's,, Customer Data.
Enrolled Affiliate agrees Microsoft has no liability,+whatsoever for`delet on „of Enrolled
Affiliate's Customer Data pursuant to these terms;

d. Termination:
(i) =_ Termination for cause., Either party tofianr,'t,tnay terminate,-it if~the

other party materially breaches its oblig~tionRnrollirl'O
nder" this "agreement. inciuding., ,

any obligation #o submit °,drders"or pay, ihfvoi~es,° (even if such° non-payment is
caused by non-appropriationaof funds)tii;, r%'ePt' wher&the breach is by its nature
not curable within 30 daygs,14e.,terrhin~tirig'paitym st give, the other party 30
days notice and opport unity 'to cure..

(ii) The parties acknowledge and agree that the State of Florida's performance and
obligation to pay under this Agreement is contingent upon an annual
appropriation by the Legislature. In the event funds are not appropriated by the
Legislature, the State of Florida will provide 30 days written notice to Microsoft of
such non-appropriation and intent to terminate any applicable Enrollments.- (iii)

Early termination.

If (1) an Enrolled Affiliate terminates its Enrollment as a result of a breach by Microsoft, or
(2) if Microsoft terminates an Enrollment because the Enrolled Affiliate has ceased to be
an Affiliate of Customer, or (3) Enrolled Affiliate terminates an Enrollment for non-
appropriation of funds, or (4) Microsoft terminate an Enrollment for non-payment due to
non-appropriation of funds, then the Enrolled Affiliate will have the following options:

^ It may immediately pay the total remaining amount due, including all installments, in which
case, the Enrolled Affiliate will have perpetual rights for all Licenses it has ordered, or

^ It may pay only amounts due as of the termination date, in which case the Enrolled
Affiliate will have perpetual Licenses for

1) all copies of Products (Including the latest version of Products ordered under SA coverage in
the current term) for which payment has been made in full, and

2) the number of copies of Products it has ordered (Including the latest version of Products
ordered under Software Assurance coverage in current term) that is proportional to the total of
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installment payments paid versus total amounts due (paid and payable) if the early termination
had not occurred

Nothing in this section shall affect perpetual License rights acquired either in a separate agreement or in
a prior term of the terminated Enrollment

(iv) Effect of termination or expiration. When an Enrollment expires or is
terminated,

^ Enrolled Affiliate must order Licenses for all copies of Products it has run for
which it has not previously submitted an order. Any and all unpaid payments or
any order of any kind, including subscription services, remain due and payable.
Except as provided in the subsection titled "Early termination," all unpaid
payments for Licenses immediately become due and payable.

^ Enrolled Affiliate's right to Software Assurance benefits under this agreement
ends if it does not renew Software Assurance.

(v) Modification or termination of an Online Service for regulatory reasons.
Microsoft may modify or terminate an Online Service where there is any current
or future government requirement or obligation that: (1) subjects Microsoft to any
regulation or requirement not generally applicable to businesses operating there;
(2) presents a hardship for Microsoft to continue operating the Online Service
without modification, and/or (3) causes Microsoft to believe these terms or the
Online Service may be in conflict with any such: requirement or obligation. For
example, Microsoft may modify or terminate a, ,Online Service in connection with
a government requirement that would, cause ' Microso#","'{0, b ,regulated as a
telecommunications provider,,, .

(vi) Enterprise`"Agreement Pro""ram updates. `Microsoft may Make a change to
this program that,will make it€necessary" for Ctistorr)d,r and its- EnroIIed Affiliates to
e'nter'into new agreements acid EnrollrilPnt'sA,f,,of S"U69bnption= Llcenses,j r Ahe
event of ,a bre-ach`b`y",Microsoft, Microsd t, will,,, isst~e" Resel er a'credit for any
amount paid in advance that,would apply after'tHe date of terr'nination:

r
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Enrollment Details

1. Enrolled Affiliate's Enterprise.

Identify which Affiliates are included in the Enterprise. Check only one box in this section:

® Enrolled Affiliate

^ Enrolled Affiliate and the following Affiliate(s):

^ Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

Please indicate wheth6r'the-EnToll~ed Affiliate's Enter"prise will include all nevi Affiia ates acquired after,the
f °start o this EEnrollment: Include future Affiliates,

2. Contact information.

Each party will notify the other in writing if any of,' information in"the,afollowing contact information
page(s) changes. The asterisks (*) indicate required fields.` By providing'contact information, Enrolled
Affiliate consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and
other parties„that.help administer this Enrollment. The personal information, provided in connection with
this Enrol'Imenf will be used and protected in accordance with the` privacy statement available at
httpsi!/www.micr'osoft com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate's Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others.

Name of entity (must be legal entity name)* City of Key Biscayne
Contact name* First Jose Last Calvo
Contact email address* jrcalvo@kbpd.net
Street address* 88 W McIntyre St
City* Key Biscayne State/Province* FL
Postal code* 33149-
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx)
Country* USA
Phone*(305) 365-8990 Fax
Tax ID

b. Notices contact and Online Administrator. This contact (1) receives the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
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grant online access to others, and (3) is authorized for applicable Online Services to add or
reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

® Same as primary contact
Name of entity*
Contact name* First Last
Contact email address*
Street address*
City* State/Province*

d.

e.

(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx)
Country*
Phone* Fax
Language preference. Choose the language for notices. English
^ This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.

Postal code*

c. Microsoft Account Manager. Microsoft Account Manager for this Enrolled Affiliate is:

Microsoft account manager name:
Microsoft account manager email address:

® Same as notices'contact and Online A'_` inistratoe'',,'

This is the contact at the ship to/electronic delivery address.
Media delivery contact (DO NOT COMPLETEdIF,ATTACHING'MMIA ELECTION FORM).

Country*
Phone* Fax

(For U.S. addresses, please provide'the"zip +~
Postal code*
Ci Ty State/Province,,

.
Contacteinail address re uirw d for, o'nlin'e access)*e r;
Street address (no PO b g ccop~ed)*'°

Name of entity*
Contact nam'e'-:-- FOs(* Last* .

Online Services Manager. This contact is authorized to manage the Online Services
"or 

, 
d'ered under the Enrollment and (for applicable Online Services) to add or reassign

Licenses, step-up, and initiate Transitions prior to a 'true-up order.

® Same as notices contact and Online Administrator
Name of entity*
Contact name*: First Last
Contact email address*
Street address*
City* State/Province* Postal code*
Country*
Phone* Fax
^ This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

f. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* SHI International Corp
Street address (PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset State/Province* NJ Postal code* 08873
Country* USA
Contact name* Daniel Bellinger
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Phone* 813-340-5677 Fax
Contact email address* daniel_bellinger@shi.com

The undersigned confirms that the information is correct.

9.

Name of Reseller* SHI International

Signature*

Printed name*
Printed title* Microsoft Contracts Specialist
Date*

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft
and the other party using a form provided by Microsoft at least 90 days prior to the date on
which the change is to take effect.

Administrator remains the default.

If Enrolled Affiliate requires a separate contact for any of the following, attach the
Supplemental Contact Information form. Otherwise, the notices contact and Online

• Additional notices contact
• Software Assurance manager
• Subscriptions-rranager
• Customer S pct Manager (CSM) contact

3. Financing elections.
`," V"

Is a purchase under this Enrollment being financed,through'.MSairiancng?s
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Enterprise and Enterprise Subscription Enrollment
Product Selection Form - Amendment ID CTM -SplitCC

The following Amendment replaces the standard Enterprise and Enterprise Subscription
Enrollment Product Selection Form and Amends the "Order Requirements" Section of the
Enrollment.

This Amendment enables the Enrolled Affiliate the ability to meet the initial Enrollment Order
requirements with Products other than Enterprise Products and Enterprise Online Services
Products. These Products are captured under the Platform Option of "Enterprise Product
Components" specified 1n Step 1 below. Enrolled Affiliate may select "Enterprise Product
Components" for all Qualified Users/Devices without the requirement of also having Enterprise
Products or Enterprise Online Services specified on this Amendment.

Step 1. Please indicate whether Enrolled Affiliate is ordering Enterprise Products or Enterprise
Online Services on the initial enrollment order. Choose both if applicable.

Enterprise Products. Choose platform option: Professional Desktop

Qualified Devices: 50 Qualified Users: 5V

^ Enterprise Online Services

Step 2. Select the Products 'an' d„.Quantities Enrolled Affiliate is1Lo"rdelrmg on its initial. Enrollment
Order. Quantity rriay not' incldde any, Lice nses.'which"Enrolled' Aff iliate has selected for optional
future use,,or o, which it•is.transitior'jng or~:stepping up,vvithin enrollmerlt~term _P; oducfs for which Y 1, 
the,Eh.'r lied Affiliate has ap, opti n to'trd ition or,",step-up ~. hould be iisted.rn step 3m °

~ 6 
a~ - " 8

..

Office Pro Plus 50
Office Pro Plus for Office 365
Office Standard

bQfflce,''365`PlansI
Office 365 Plan E1
Office 365 Plan E2
Office 365 Plan E3
Office 365 Plan E4
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Prod UCtS2 Quantity

Client Acc s, Lrc' 
, e4 

G/>! '°.t3h o5 :1'opt~o ~fQr`i3ither C,p«mGA ,orx t: f%trp se GOAL
Q Core CAL, including Bridge CAL's if applicable)

Core CAL 50
Core CAL Bridge for Office 365
Core CAL Bridge for Windows Intune
Core CAL Bridge for Office 365 and Windows Intune

^ Enterprise CAL ECAL
ECAL
ECAL Bridge for Office 365
ECAL Bridge for Windows Intune
ECAL Bridge for Office 365 and Windows Intune

The Client Access License selection must be the same across the Enterprise. Specify whether
licensing CAL per Device or User: User
Eater grise P ct er-ts: Choose 1 or tul'p 

F U, ~ ".",
, ,I Qmponenfsr4 u ~?

^ Windows CAL
^ Exchange Standard CAL
^ SharePoint Standard CAL
^ L nc Server Standard CAL
^ System Center Configuration Mana d(Client ML"'`
^ Forefront End Point Protection
El Windows. Remote Desktop Services CAL
^ Exchan1 ,6 Enterprise CAL
^.Sl'areegint,8nter rise CAL e
^.L° C~• nc S"erVer Enter rise AL ~ ,,:-„%.k

stem Center`Clieri *Ma'ri°e ement Suite' ML
^ Forefront Protection Suite,t>.s
^ Forefront Unified'Access"~Gatewa CAL.,

The Client Access License selection rn'6st 6e4he same across the' Enterprise. ̀ Specify whether
licensing CAL per Device or User: User . '
Windn.Deskto l,4~' 

Windows OS Upgrade
Windows VDA

-iWinddvvs-lntu66 ;ir i "" •"~",~ `''~;• ~,

Windows Intune
Windows Intune Add-on

Otlier Entei"rise Prodri'ots.,,~~~,t~,' ;r.
Microsoft Desktop Optimization Pack (MDOP)

If selecting Windows Desktop or Windows Intune option, Enrolled Affiliate acknowledges
the following:

a. The Windows Desktop Operating System Upgrade licenses offered through this Enrollment
are not full licenses. The Enrolled Affiliate and any included Affiliates have qualifying
operating system licenses for all devices on which the Windows Desktop Operating System
Upgrade or Windows Intune licenses are run.

b. In order to use a third party to reimage the Windows Operating System Upgrade, Enrolled
Affiliate must certify that Enrolled Affiliate has acquired qualifying operating system licenses.
See the Product List for details.

Step 3. Indicate new Enterprise Products and Online Services Enrolled Affiliate has selected for
optional future use where not selected on the initial enrollment order (above):

EA201 1 EnrGov(US)SLG(ENG)(Ju1201 1) Page 13 of 14
Document X20-02113



2Prod UCtS

^ Office Pro Plus for Office 365
^ Office 365 Plan E1
^ Office 365 Plan E2
^ Office 365 Plan E3
^ Office 365 Plan E4
^ Enterprise CAL ECAL Step-up, including Bridge CALs
^ Windows Intune
^ Windows Intune Add-on

Step 4. Establish the Enrolled Affiliate's Price Level. Enrolled Affiliate must first count the quantity of
Software Assurance and Licenses in each of the groups as described below by using the
quantities entered in the above table. If Enrolled Affiliate does not order an Enterprise Product or
Enterprise Online Service associated with an applicable Product pool, the price level for
Additional Products in the same pool will be price level "D" throughout the term of the Enrollment.
Do not include Bridge CALs, as License quantities are determined by the corresponding
Enterprise Online Service(s).

Products

Office Professional Plus + Office
Professional Plus for Office 365 +

Office 365 (Plans E2-E4)
Client Access License +

Office 365 (Plans_E?1'E4) + Enterprise
ProduC0"" ponents,

Client Access License ± Windows'
Intune`Add4on +'"VI/intlows lntione4, ,

~ tiferprise Product C6mpohlents ,,
Windows Desktop Upgrade'+

Windows VDA + Windows Intune

Price Ot from aboveGroup Y

1

Product Offering/Pool

50

50

50

50

"®

250 and
Above

Enterprise'Products and Enterprise Online Serviees: Set price„ level using the
highest quantity from Groups 1 through 4

;Additional Product Application Pool: Set price level using quantity from' Group 1
;Additional Product Server Pool: Set price level using the highest quantity from
'Group 2 or 3 w
Additional Product Systems Pool: Set price level using quantity from Group 4

Price
Level

D

Price
Level

D

D

D

Enterprise Online Services may not be available in all locations Please see the Product List for a list of
locations where these may be purchased

z 
Additional Products may be included on the order, but are not selected on this form

4 Windows Intune Add-on requires purchase of Windows OS Upgrade or Windows VDA.a MDOP requires purchase of Windows OS Upgrade, Windows VDA, or Windows Intune

This forrnrriustbe attachedyto.a slgnatu ra form, 6be valid.
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Microsoft- I Volume Licensing

Enterprise Enrollment
Amendment ID W29

1. On the first page of the Enrollment, the following is added after the second paragraph:

By entering into this Enrollment, the Enrolled Affiliate agrees that (1) it also has 250 or more
Qualified Devices or Qualified Users; or (2) as a condition of entering into this Enrollment with 25-
249 Qualified Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs
as part of the Enrollment and therefore no CD ROMs will automatically be shipped. If Enrolled
Affiliate is enrolling with 25-249 Qualified Devices or Qualified Users and it would like to receive
CD ROM Kits and updates, Enrolled Affiliate may order these through its Reseller for a fee.

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or
an Enrollment that has the Updated EA Amendment terms and conditions applied. The submittal
of this Amendment may not be contingent on submittal of a new Enterprise Agreement.

2. Section 5a of the Enrollment titled "Order Requirements", is hereby amended and restated
in its entirety with the following:

a. Minimum Order Requirements. Enrolled Affiliate's Enterprise must have a minimum of 25
Qualified Users or Qualified Devices.

wu a 1~,
(i) Initial Order. Initial order must include at least 25 Licenses from one of the four groups

outlined in the Product Selection Fora
u" _ ~3m a "`n ,.,

(ii) If choosing'Enterprise Products. If,choosing Enterprise Product an speCi group
outlirtetl'in~;the,Product 'Selection Form, Enrolld.Affiliat's°initial,ordersmust~~clud,e an..ducts~„. ~~,a

3.; E°nte'rprise-wide selecti,dn of!,one~;.,or more Enterprise Pro `or `a' mix"O Enterprise
Products and corresponding Enter"prise`Online,Seryices for that group.,

(iii) Additional Products. Upon satisfying the'dnlniimum order, requirements above, Enrolled
Affiliate may order Additional Proddcts.°;,.;~ .s,

(iv) Country of Usage. Enrolled Affiliate~"musf'specify the countries where Licenses will be
used'on its initial order and on any additional"orders.

Software-Assurance renewal.

,,,,Renewing Software Assurance: If Enrolled Affiliate will be renewing Products
,Software Assurance coverage from a separate agreement, check this box.

By checking the above box, a new section is added to the Enrollment entitled "Software Assurance
addition."

Enrolled Affiliate is permitted to and will include in its initial order under this Enrollment Software
Assurance quantities from eligible Program's identified in the table below, even though Enrolled Affiliate is
not otherwise eligible to order such Software Assurance without simultaneously ordering a License.

Enrolled Affiliate agrees that any perpetual Licenses received through the New Software Assurance shall
supersede and replace the underlying Licenses, and the underlying Licenses are not to be transferred
separately from any Licenses received through the New Software Assurance. Any remaining payment
obligations with respect to the underlying Licenses shall continue in effect.
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Program License ID Number Expiration Date

This amendment must be attached ito a signature, form to be valid.

EAEnrAmend(Sub250)(Ind)(ENG)(Apr2012) Sub 250 Enterprise Enrollment w
29 Page 2 of 2


